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Typhoons may cause bridges or express-
ways to be blocked, or have a major impact
on transportation, including bus and mono-
rail services. Please be sure to check the
relevant information as soon as possible.
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http://www.busnavi-okinawa.com/map/
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Busnavi-Okinawa
Okinawa main island
route bus comprehension
guidance system
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The Monorail offers convenient transportation
to Naha City.
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For visitors traveling by plane
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NAHA AIRPORT

R EHERAFR
Naha Airport Tourist Information

EW*& Domestic Terminal
TEL 098-857-6884

E%ﬁ International Terminal
TEL 098-859-0742

FHhEAK 9:00~21:00
Open year round / 9:00~21:00
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Check your flight status
Domestic Flights 3P International Flights 9p Lcc 17p

You can check on the status of your flight by calling the airline or on the airline’s website.
*Travel agencies and airlines may handle the same situation differently.

If you’re not able to get a flight on the same day, then
book your accommodations

If you're not able to board a flight the same day, then be sure to secure a place to stay.
Hotels near the airport fill up quickly, so we suggest you to secure accommodations early.

*Naha Airport has no overnight accommodations.
*Once a storm warning has been issued, it’s dangerous to go outside, so please stay inside your hotel.

Naha Airport Tourist Information Desk 24p
Information about hotels around Naha is available at the Naha Airport Tourist Information Desk.

Need help with the language? (For travelers from overseas)
The Center offers sightseeing information, interpretation services
and support at times of disaster by telephone, email and Skype.

Multilingual Contact Center 26P
*These services are available free of charge. However, phone charges will apply.
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Enquiries about Reservations and Flight Status
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Language . .
A FE Japanese Chinese English Korean
25 MG w e

558 o oiof BAE 220 HEE B30 %E ol BEE #=0]

®ANA YT THA h _—
/ANA ' http:/www.ana.co.jp @@ &
TERAZFCHTH. BAEBSLOEMEREERTEET . vy

E2%K5H (OPEN) /6:05~20:55
OANA ERIRFH - RtV 5—

TEL.0570-029-222 :5—n2 630~2200- k) e et
TEL.098-861-8800 - ol cal - 6:30~22:00 Ffeth)

° [ ]
Solaseed Air /' vsvrxr) BB (=1
#3259 (OPEN) /6:05~20:55
TEL.0570-037-283 (5% /Toll call-6:30~22:00)

OEREFECHNADEE International Calls
{EFREFREBIERT (BB E R T THHEIE 0|8

TEL.06-7637-8817 (5% Toll call-6:30~22:00)

http://www.solaseedair.jp
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GDITA es1521—svomm)

JAL%
GRAC ;-7 -x2 5

FHI7—1Z1—45—

B/ 6 00~ HAERKELR T ERL D205 4]

OPEN,/6:00~20 minutes prior to estimated departure time of the last flight. |

SH-HB - BEHOEZTFA
Using flights today, tomorrow, and the day after tomorrow
FESEX. PR, EXHRYW FASK -BX BEXMOMRE 2= Y- 232 d3HS 0|8
TEL.0570-025-919 (=% Toll call)
TEL.098-891-8228 (:+:2 - 5%,/ Okinawa Toll call)
TEL.0570-025-071 (5% /Tol call)

TEL.098-891-8201 G+ - 5%/ Okinawa Toll call)
http://www.jal.co.jp

SKY Lf v

B ZmH (OPEN) ~ 8:00~20:30

OFIH - BHHDOEZSHA

Using flights on the day and the day before

FAFI—K . HXRAMATE HERpI—X « EXHIMIE

TEL.0570-039-283 (5% Toll call)

TEL.050-3786-0283 (-5 VILHTRBEGRWEE.ER)
(Contact number when calling from IP-phone or overseas. Toll call.)

http://www.skymark.jp

BRTHFHELRMICESIZIBE ¢
HLEI=-DMZESHE ?
ANAAL  Solaseed Air <

BRAE FEEOFHE

mEDEE

FryMIBREFREIIMESHLALUTIN?

fiDMESHICEETHEKDIF 7Y RTIN?
KAV VT —DBAERHTESRILEN,

AL TVSIMESZF v LU,
FEITIMESHDMEFEZBAT S,

ZLT

ANAL Solaseed Air ./ SKY i

GJAL GITA QRAC pigg,
ERFFESRESEIND . ERFEESH
FENBETHFELS L,

KEZDMDOMERILIC D W TIFYHMERIHANBHNEGE LSV,

FTryMIMESHAVY I — R—LR—I FiHtY
F—ICTHHU AR L& F7 Y hDILWRUIFEBA
UTchEsE (G RERE) ICTHWRLE IR TILISy &
BREDFEEE IIIEEDHIT o

XIERIT & > TIHEERADZEENH D XY,
KIHE TS URMAAZ ZFHITUE T,

KEENVHAEOBER. CESIC TYIMERLDOFHEY Y — IR—LR—I L TEEFHREZE
ToTLIEE L,
(ANA.JTA.RAC.SKY DBEIFBRICEBORFNV VY —THEEFHRENAETY)

REANET T—YIvhhTvs—bL< I,
U \NEREGRTT BEUABIITRAICTHRED
ERICR TR,
etk

HHEERLEThDHE. = e

el ||| L
BEREZRLTWS MEEBHEARAMICT
K7 DRNE RIS

BEHEZRLTWS AREEXFEERITHTFR

SiFEPM | EIEHD | onsawoq ueder | 5SHEIHHTI

rx = Hirimpe




If your flight is cancelled due to a typhoon

If Your Plane Ticket Is...

ANAL  Solaseed Air /) SKY iW
QIAL QITA QRAC

Boarding ; Procedure to
preference Empty seats available switch flights

All seats taken

Is your ticket same as the airline that you want to board?
Can your ticket be changed to another airline?
*Go to the counter or shop
where you purchased it. m

After cancelling the airline ticket that you have, purchase
an airline ticket for the airline you wish to board.

ANAAL Solaseed Air « SKY id

ticket and wait until your number is called.
*For other airlines, enquire at the relevant airline.

Cancellation Tickets can be cancelled at airline counters, on the website
of travel and at reservation centers. Ticket refunds can be received
at the shop where they were purchased. Hotel packages etc.

can only be handled by agents.

*Refunds may not be possible depending on the type.
*Flight cancellation certificates are issued if required.

*If the airport is closed, please complete the change procedure yourself at the
reservation center or website of the relevant airline.

(With ANA, JTA, RAC and SKY, it is also possible to complete the change procedure at the airport
ticketing counter the day after)

Accompanied by Follow the instructions of the tour

a tour conductor conductor.

Unaccompanied Follow the instructions of the agent
travel counter or staff of your travel agent.

Travelers Seeking Accommodation N EEEE o
L NEEN ==,

Looking for Find a hotel through the Naha

w accommodation Airport Tourist Information Center
Looking for Arranged by the tour conductor
accommodation or travel agent
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Enquiries about Reservations and Flight Status
FAMMIERFNEAL  AYNMYA R FH AR
ol X 28t sz E9|

Chinese Korean
i3 BX BX
E=0 Bt=0f

9 JinAIr

[Yyx7—(VYII - THV)] @B
WiZES - CFHBEDBHWEE

Air ticket and reservation enquiries

EXFHE. MYEEN HE -« BERSEanEn
A0l 29

@YY IF—I—Itry—(EH)

Jin Air Call Center (Korea)

oo SHE (32

TEL.+82-1600-6200 (5% Toll call)
EEESR,/6:00~20:00 OPEN,/6:00~20:00

BEfRRGEDEHVWEE
Enquiries about air service availability

2 3 22

@i BFZIE Okinawa office 27 |LIHX|E
TEL.098-840-1474 (5%l Toll call)

EHE9:30~16:30 OPEN,/9:30~16:30
http://www.jinair.com

O[]0

=

@HARET—Y—ERt 54— (B%)
TEL.0570-031032

E¥RRESH 9:30~18:00
(RB1%12:00~13:002 %)

t'way

F—zmzoon  LED
RAAES CFHOREOBMNAE

Air ticket and reservation enquiries
a3 oflek 29|
@FTA—IIMMEFH I/ 2—
Tway Airlines Booking Center TwayRBiZHiTHily
T'wayRiZEFELAIHL  EIS0] &3 o2 ME]
TEL.+82-1688-8686 (5#i/Toll call)
OPEN/7:00~21:00 &k

Open year round/UEFF

BEMRRGEDERVAEE
Enquiries about flight status

P
28 sg 29

@HIBXRE Okinawa office 27|L{IX|H
TEL.098-996-3260 (5%} Toll call)
OPEN,/9:00~18:00 ik

Open year round/VEEF

ASIANA AIRLINES7

[P FHmZEDI-THFV)] QB
BRTI1—)VEREE
@HAF#t> 45— (Reservation center)
TEL.0570-082-555 (5% Toll call)

MIRITH CHA LB BRIE BAUIRITHABEWADE T,

Refer to reservation center to confirm schedule or
change reservation. Refer to travel agent if purchases
were made from travel agents.

@2AE &0, A U= of|oF W

TEL. 0570-082-555 (5%l Toll call)

Of Aol A LIS nZH2 RISt ofSliALof 223
FHAIQ. OFAJOILE BB 0IA ZIT 2ol5H N2

Bh= o2 MIE Of] 22lal FHAIR.

&= ofjof MIE] (RE ) Sihoe dE (RE)
TEL. 82-2-2669-8000 TEL. 82-51-792-6100
https://flyasiana.com/

(=] [a]

=]

JEJUair

Fzvamzeon- 7921 BE D
BEMRRGEDEHWEE

Enquiries about air flight status 2% & &9
@i@XfE Okinawa Branch  @7|Ltetx|®
TEL.098-840-1253 (5%, Toll call)
OPEN,”9:00~18:00 &K

WS CFHBEDBHWEE

Air ticket and reservation enquiries &3#-02F 22|
Of3HAL 712f 17 — Of3HA} 29|

HFag EH0IX] L ol HIE] 7Y 12 - HIFED of|AHlE] 2o
@HBETHEYY— Reservation in Korea &= of|f4lE]|
TEL.+82-1599-1500 (5% /Toll call)
OPEN,/8:00~19:00 Open year round
@BAFTFHEYY— Reservation in Japan & of|tHIE]
TEL.0570-001132(F#/Toll call)
OPEN,”9:00~18:30 Open year round
http://www.jejuair.net

EASTARVET
O AEPgHE
0EE0

[1—R5—HiZE (V)]

TEL.+82-1544-0080 (5% Toll call)
BRI FH 9:00~19:00(L B ffkdH)
OPEN,Mon.~Fri. 9:00~19:00
CLOSED,”Saturdays, Sundays and National Holidays

http://www.eastarjet.com

Ok HO!

A
&?’M

KSREAN AIR %)
[KHAZ (J90) ] & E) E)

@Y—ERt>%— Service Center

f19. 0088-21-2001 (#&#4/Toll Free in Japan)
TEL.06- 6264-3311 (%8, —L0IPEE.
EEEEEZFIAOBE/ For a mobile phone user, some
types of VoIP phones user and an international caller)
EEERSRE OPEN : &£4h#&{k  Open year round 9:00~19:00
(558, BEEIL24F5RIXIIS,~ English,Korean : Every day
00:00~24:00)

http://www.koreanair.com

@AH|2MIE]

8.0088-21-2001(R2)

TEL. 06- 6264-3311

(FCHXS), L5 1P M3}, X TSHE 0|85 B2
AAAIZE /OPEN : HEFF.“Open year round
9:00~19:00 (¥0i, §=0{= 24AI1ZH T S)
http://www.koreanair.com

ok

!. .
+¥47 CHINA AIRLINES %)

Q\zEmz (i [E) E]

RANDARIN AIRLITES

[Fr1FIT751 (G- i)

[w 8V M2z (B) ]
TEL.098-863-1013 (%% Toll call)
E¥REE,/9:00~12:00 13:00~17:30(5F)
OPEN,/9:00~12:00 13:00~17:30(Open year round)
TEL.886-2-412-9000 (5#}/Toll call)
EH¥RER, 8:00~20: 00 FEHREIA
OPEN,”8:00~20:00 Open year round
http://www.china-airlines.com

tiaerair =260

HAH—IT7EE
[#4H—T7&E (&) ] E|

http://www.tigerairtw.com

@3EFE. FAEEE English #3C
TEL.+8862-5599-2555 &1 9:00~21:00
Every day 9:00~21:00

HX9:00~21:00

O]V i

TEL.03-6455-0242 5~ 10:00~17:00
@FEEE st=0f
TEL.053-719-2885/051-467-2600
A~% 9:00~18:00

2~= 9:00~18:00

EVAAII:I

A STAR ALLIANCE MEMBER Y::

[T/ — 2 (&40)] H[E) E)

TEL.0570-666-737((#!/Toll call)
EERRE/ EREIK 9:00~12:30/13:30~17:30
OPEN,/Open year round 9:00~12:30,/13:30~17:30
TEL.886-2-25011999(%#4/Toll call)
EFERFE/A~21:8:30~19.00

R/ HMA 1 8:30~17:30
OPEN/Monday~Friday: 08:30~19:00
OPEN/Saturday~Sunday & Holiday: 08:30~17:30
http://www.evaair.com/ja-jp/index.html

(ESE#mE (E5- xR ]

@AXEXE

TEL:098-840-1888 (5#i/Toll-call)
BERE, A~% 10:00~18:30 (£ - B - FAH)
OPEN,”Mon.~Fri. 10:00~18:30
(CLOSED/Saturdays - Sundays - National-Holidays)

©_ EiFa—ILt 2— (2485t /24hours)
TEL:86-21-95520 (5#i/Toll-call)

OHAMRXR -t 52— (KERZER)
TEL:06-6445-6688 (3 Toical) (B (3
EREE,A~% 10:00~18:00 (- B - k&)
OPEN,”Mon.~Fri. 10:00~18:00
(CLOSED/Saturdays - Sundays - National-Holidays)
http://jp.juneyaoair.com

[euonewsaju| ueder  FRIFFEHHD
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PEIR TS fin 22
CHINA EASTERN

(rERAmzEE-a-E)] B
BfZE%- ZFHLREDHBRFAVEE
@MHERIE

TEL.098-860-6881 (%% Toll Call)
EEEEE, A~% 9:30~18:00 (L -B-HRKHA)
EEfKREEDSHLEE

[OF: 1k E 30700

TEL.098-891-9055 (5% Toll Call)
HHE5RE . 10:30~19:30

@LiE -t 4a—

TEL.86-21-95530 (2485 it BAzE KBS
http://www.chinaeastern-air.co.jp

@2 Capital Airlines

[ALREEBHZE () ]

BFHETSM MAREORMEEE

M SMILERF 504
TEL.86-10-95375 (&#3/Toll ca) G (3
EHERSR 24RFRENS FE PR

OPEN “24hours Open year round
http:/iwww.jdair.net

R

rEERRZE R - %2 BED

@BFEAI-ItE2—

Japanese Domestic Call Center
BAERZRRS D
BAABEAEFREFIG

U= Il S
TEL.0570-0-95583 (H#/Toll call)
EERSRE, 9:.00~18:00 (FEHEK)

OPEN, 9:00~18:00 Open year round
@FEEANI-INVtE 82—

Chinese Domestic Call Center
FEERZERRS D

HEEAEF RIS

2 2L 2
TEL.86-10-95583(H#))

EHERR, FEPERIK  248FRERS

OPEN, 9:00~18:00(A4#&ji15) Open year round
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If your flight is cancelled due to a typhoon

If Your Plane Ticket Is...
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Boarding preference

Change to the airline’s next available flight
*Reservations may be rebooked only for flights on the same airline.

Please contact the call center or the travel agency that
issued the ticket.

Ticket cancellations and refunds are processed by the
Cancellation vendor (travel agency, website or call center that
of travel issued the ticket).
*Refunds may not be possible depending on the type.

*Travel agencies and airlines may respond differently to the same situation
*When the airport is closed, travelers are kindly requested to make any airline
inquiries individually.

Accompanied by Follow the instructions of the tour

a tour conductor conductor.

Unaccompanied Follow the instructions of the agent
travel counter or staff of your travel agent.
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Find a hotel through the Naha
Airport Tourist Information Center

Looking for Arranged by the tour conductor
accommodation or travel agent
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accommodation
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If your flight is cancelled due to a typhoon

If Your Plane Ticket Is...

Jetstart™ \anilla Air peach

Boarding Procedure to
preference Empty seats available switch flights

All seats taken

Jetstart Vanilla Air peach
When flying any of the above airlines, a seat may be

arranged for you on the next available flight
*Reservations may be rebooked only for flights on the same airline.

; Tickets can be cancelled at airline counters,
Cancellation®8 o, the website and at reservation centers.

of travel
*For Jetstar, cancellations may only be done at the “Reservation Center”.

B If purchased with a credit card
The refund will be credited to your account.

Ticket M If purchased in cash at a convenience store
Refunds The refund will be transferred to the bank
account of the person who booked the flight.

M If purchased at a travel agency

Refunds are handled differently from the above, so please
contact the travel agency where you purchased the ticket.

*When the airport is closed, travelers are kindly requested to make
any airline inquiries individually.

Accompanied by Follow the instructions of the tour

a tour conductor conductor.

Unaccompanied Follow the instructions of the agent
travel counter or staff of your travel agent.

Travelers Seeking Accommodation

Looking for
accommodation
Looking for Arranged by the tour conductor

accommodation or travel agent

Find a hotel through the Naha
Airport Tourist Information Center
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Jetstart™ \anilla Air peach
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Airport Facilities and Services
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Nurseries are located next to the restrooms on the 1F and 2F (at
the gate lounge) and the 3F. These rooms have changing tables
and milk preparation devices . This area may be used by both men
and women, and booths especially for nursing is also available.
1L 2(IRALER ), 3 AR TFENFRE. RFRARNRERT
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Baby food and diapers may run low if your wait for a flight is
delayed, so please be sure to prepare for such occasions.
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Wheelchair-accessible Restrooms / Baby Carriage and Wheelchair Rentals
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Wheelchair-accessible restrooms and ostomate-friendly restrooms

are available. All airlines provide wheelchairs and baby carriag-
es free of charge in the 3F check-in lobby.
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A resting room is available for passengers who are not feeling well. Please inquire at the Informa-
tion Desk on the 1st floor if you would like to use this facility.
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Reception and Barrier-Free Tour Center

Two locations are available. For details, please contact us by phone using the provided number.
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Naha Airport Tourist Information
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The Center maintains a list of hotels in Naha City for travelers looking for accom-
modations on account of flight cancellations due to typhoon or other circumstances.
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Please feel free to use the non-denominational Prayer

Room for prayer or silent reflection, which can be used at
no cost. We provide both men-only and women-only rooms.
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Okinawa Disaster Prevention Information Portal
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Weather informaiton about typhoons, earth — QO HEENREIDINEABRAESEHOARY—ERXTY,

quakes, and tsunamis, as well as the water ‘ OEHEAPERT—L R, KEROMIGEEEBE - Skype - X—ILTH>TLET,

level of rivers and rainfall, can be found at

the "Okinawa disaster prevention information Y — [:7\_@*4 E‘E“”%{t@‘?m\b\bi_a—" . 1 f .
portal Haisai! Disaster Prevention Debiru". @ The Multilingual Contact Center is a public service provided by Okinawa Prefecture
This information is also available via our for foreign tourists.

disaster notification emails, Twitter and @ The Center offers sightseeing information,interpretation services and support at times
Facebook. of disaster by telephone, Skype and email.

*Free service. Only phone charges apply.
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